SHIPPING/Handling

e We will ship your order on the next business day, except Saturday or Sunday. For
products that we cannot ship on the next day, the shipping time will be clearly indicated
on that product page.

e AllU.S. orders (including Hawaii and Alaska) are shipped via Priority Mail or U.P.S. Most
items are shipped via Priority "only" (we do believe that it is the most cost effective for our
customers) unless otherwise noted on the product page.

e Therate chart below is applicable for all orders.

e The cost will be displayed on-line during check-out, and your approval is necessary
before any purchase is finalized.

e Receipt is usually within 3-5 business days from the date of shipment via U.S.P.S.
Priority Mail.

e If you'd like to make special shipping arrangements, please email
info@thepoochpatio.com. We will try to accommodate you.

e We will ship only very large quantity orders UPS, ground.

e Orders outside the U.S. will be shipped via Air Malil.

e Orders to Canada will be charged an additional $1.50 handling & elsewhere outside the
U.S. a $3.00 handling charge. There is no additional Shipping/handling charge for
orders within the U.S.

Please reference the charts below when paying by check. Apply the appropriate
shipping and handling cost to your total order and make checks payable to:

The Pooch Patio, LLC.
3811 Fairmount Street
Dallas, TX. 75208

214-252-1550


mailto:info@thepoochpatio.com

Shipping Chart:

Inside United States
(including Hawaii &

Inside Canada:

All Other Countries:

Alaska):
Order Shipping Order Shipping Order Shipping

Amount Cost Amount Cost Amount Cost
$0t0 $8.00  |$3.95 $0 to $24.00 | $6.95 $0-$9.99 $13.00
$8.01-81300 |$525 | oor00 seos | 1000 $1700
212:83_ $5.95 333383' $10.95 ggg:gg' $26.00
2%8:8(1,' $6.65 igg:gé_ $12.95 238:88' $30.00
332183’ $7.45 2?8183‘ $13.95 228:88' $36.00
gg:gé- $7.95 3338;83' $15.95 ig’g:gg' $42.00
235183’ $8.65 ﬁgb(%b $17.95 ggg:gg' $50.00
222:83_ $9.55 iigg:gé_ $19.95 iiggzgg' $58.00
333183’ $10.95 2128183' $22.95 iigg:gg' $80.00
ek suss My wess TG swoo
22?183’ $14.95 %38;83' $32.95 gggg:gg' $110.00
iigbqg)b $15.95 323183' $35.95 2388:88' $150.00
:iggigcl)_ $19.95 23@8:83’ $39.95 ijgg:gg' $185.00
$150.01- $26.95 | $250.00- $44.95 | $500 and $205.00




$200.00 $300.00 above
$200.00- $300.00-

$300.00 $39.95 | £100.00 $59.95

$300.00-

100,00 $49.95

Shipping Policy:

We ship our products via priority mail. Our shipping rates are automatically
calculated and displayed for your approval before you submit payment on-line. If
you are purchasing off-line or would like to review these shipping rates, please
reference the chart above. We believe that U.S.P.S. Priority Mail is the most
efficient and cost effective for our customers. All orders are shipped at 9:00
a.m. the next business day after the order is placed (Monday through
Friday). Orders cannot be shipped on Saturday, Sunday or Holidays. If any
item is not in-stock, we will notify you via Email.

info@thepoochpatio.com


mailto:info@thepoochpatio.com

